Re-enable Ascendance Functionality Post-Microsoft Security
Update

On April 15", 2026, Microsoft released a Security patch for the Remote Desktop feature of
Windows by Microsoft that has directly impacted many of the functions of the Ascendance
software, such as printing, accessing remote drives, and other processes.

The Ascendance Tech team has devised a work-around for this security setting that must
be implemented to restore the disabled features.

Follow the steps below to restore Ascendance’s full functionality.

When logging into Ascendance from the Senior Anywhere webpage (aka the Cloud) and
launching a module, Windows will download an application file to the user’s computer.
The Properties of that file must be adjusted slightly to enable all functionality to respond as
originally designed.
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To access/edit that file, from the Window toolbar, open File Explorer

File Explorer
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The Remote Desktop Application (RDP) files, that launch the various modules will be
visible.

NOTE: Within each file name is an indicator as to the module it will open
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In this instance, to adjust the Accounts Payable RDP file, right-click on the file name, and
choose the Properties option.
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When the modal for the Properties opens, within the Security section of the pop-up, place
a check in the Unblock box, then click OK

> Downloads

& pub-Acctpay2-Ascendence-CmsRdsh-10 Properties it
& @ General Digital Signatures  Securty Detalls  Previous VWersions
MName %9 cpub-Acctpay2-Ascendence-CmsRdsh-10 [ -
> TOday Type of fle:  Remote Desktop Connection {rdp)
%5 cpub-Acctp Opens with: B3 Remote Desktop Conne Change... ESHOP e
& cpub-Admil Desktop Connect
Location: C:Users\KathyGaudette Downloads
'ﬁa cpub-Cloud Pesktop Connect
Size: 851 bytes (851 bytes)
Yesterday

Size ondisk: 4.00 KB (4,096 bytes)
Earlier this v

Last week Created: Friday., Aprl 17, 2026, 8:30:31 AM

Madified: Friday, April 17, 2026, 8:50:31 AM
Accessed: Today, April 17, 2026, 7 hours ago

Attributes: [IRead-only [ ] Hidden Advanced...
Security: This file came from another
computer and might be blocked to 8 Unblock
help protect this computer.

2 Cancel Apply




Once returned to the Downloads folder, double-click the launcher file, to initiate the login
process. A Remote App Security Warning pop-up. Be sure to turn on the Drives, Clipboard,
and Printers options and click Connect.
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From this point forward, the login to Ascendance will be no different, and all functionality
within the particular module will have been restored.



